If you insert a USB flash drive in to your computer and it is not recognized automatically you need to do the following:

1. Insert the USB device in to the port.

2. Right click on " my computer "

3. Click on "Manage"

4. When the manage window pops up, click on “Disk Management”. It might take a second to populate it.  

5. Look for the “Disk #" that says "travel drive".

6. Right click on the box that has the big area associated with the travel drive.  Should be a blue line that says something like "512 mg Fat or Fat32", it will be different for all USB drives.

7. Click on "change the drive letter or path"

8. Change the drive letter to "X" and then click "ok" on all of the windows that follow

9. Close the management window and then double click on "my computer” and the travel drive should be “X” and you can access it.

